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GENERAL INFORMATION 

 

Company Name   : Albitar Factory W. L. L. 
Street Address   : First Industrial City, Dammam 
      P.O. Box: 2096, Dammam-31451 
 
Managing Director  :  Mr. Zouhair Albitar 
Deputy General Manager :  Mr. Mahmoud Albitar 
 
Telephone    : +966 13 8472693 / 364  
Fax     :   +966 13 8471572 

 

Website    : www.company-albitar.com 

Email ID    : info@company-albitar.com  

      company.albitar@gmail.com  
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1.1.  Introduction 

 

We are pleased to put before your kind consideration a brief 

account our company factory “Albitar Factory” which was established 

by late Shaikh Kamal Badawi Albitar.  

 

Albitar factory is a wholly Saudi owned entity that was founded in 

1974 in the First Industrial City, Eastern Province of Saudi Arabia and 

is a leading provider which is dedicated to quality work and customer 

satisfaction. Through our collaboration with a lot of clients, Albitar 

Factory offers a wide range of services in the field of glass, Aluminium, 

stainless steel, steel, automatic door projects and so on. 

 

The nature of our services is not limited to any particular stream of 

work in the field of glass, Aluminium, stainless steel, steel, automatic 

doors. But has the ability to do a wide range of products. We are 

passionate about development and we share your commitment to 

learning. In all areas we are providing, our work is about unlocking 

hidden potentials and diversity is integral to everthing we do. 
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  1.2 Founder 

 

 

 

 

 

 

 

 

 

 

 

 

The success and development cannot be achieved by chance, 

but with hard work and specialization. 

 

The company kept this principle since long time and devoted 

its available resources, efforts and experience to achieve the 

purposes and success to satisfy work partners, is the secret of 

the company success and it’s the method of the work and  

business. 

 

 

Sheikh / Kamal Badawi Mohammed Albitar  
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1.3  General Manager’s Message 

 

 

 

، وهي رائدة في مجال الزجاج والحديد والستانلس 1974شركة مصنع البيطار ، منذ تأسيسها في 

الألمنيوم، محليا وعالميا. جاء ذلك من خلال برامج العمل المتقدمة للشركة والخطط ستيل وأعمال 

القوية مع عملائها الكرام والجهود المخلصة والعمل الجاد لموظفي الشركة، وعلاقات الشركة  

تستند علاقة مصنع البيطار مع عملائها على عدد من الالتزامات الهامة تشمل تزويدهم بمنتجات ذات 

عالية، ونحن بشكل وثيق مع أعلى وأفضل المعايير العالمية، وسرعة تقديم الخدمات والمنتجات جودة 

المصنعة وفقا لمتطلبات العملاء وحاجتهم الى ان يتم تحقيق هذه المتطلبات. شركة مصنع البيطار هي 

الأبواب في من اوائل وأكبر الشركات المصنعة للزجاج والحديد والستانلس ستيل، ونوافذ الألمنيوم و

المملكة العربية السعودية، مع خبرة عالية في جميع أنواع أعمال الزجاج والألومنيوم والكلادنج 

 والستانلس ستيل، وكذلك الحصول على العديد من وكالات من شركات عالمية

  

Albitar Factory W.L.L., since its foundation on 1974, has been a pioneer company, in the field 

of glass, steel, stainless steel and Aluminium Works, locally and globally. That came through 

the company’s advanced programs, plans and sincere efforts and hard work of the staff of 

the company, and the company’s strong relationships with its valued customers. 

Albitar Factory relationship with its customers is based on a number of important 

commitments include providing them with high quality products, we are closely with highest 

and best international standards, and speed the delivery of services and manufactured 

products according to customers’ requirements and their need for these requirements are 

achieved. The Company of Albitar Factory is the largest manufacturers of glass, Steel, 

Stainless steel, Aluminium windows and doors in Saudi Arabia. 

The company of Albitar Factory is one of the first & foremost factories in the Kingdom, with 

high experience in all types of works of glass, Aluminium, cladding and stainless steel, as well 

as obtaining many agencies of international companies. 

 

Zouhair Albitar 
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1.4  Deputy General Manager’s  

Message 

 

    

 

 

 

Each individual employee at Albitar Factory brings a different skill set to the table and 

combined, they are one voice working to provide unbeatable customer service. When it 

comes to serving you, the first step is to determine what your needs are. Your primary contact 

may or may not have the exact skill level you need for a particular purpose. It is our job to 

provide that knowledge and the end result you desire. 

 

Total Customer Satisfaction is possible when you deliver more than is expected. 

Albitar Factory employs over 100 people, many of these individuals have as much as 41 years’ 

experience in our factory, as well as careers dedicated to building projects. 

 

In order for us to best address your needs, it requires us to care and more importantly, 

be involved from the beginning to the end of your project. To beat your expectations of us, it 

requires us to use all of the talent and skill employed at Albitar Factory. It is up to us to work 

together and identify where we can best assist you. You are the customer and we will respond 

to your demands. 

 

 

Mahmoud Albitar 
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1.5. Vision

  Our  vision  towards  successful  business  is  to  keep 

continuous  efforts  to  become  an  excellent  supplier  and 

contractor of high quality products and pilot projects in the field 

of glass,steel, stainless steel, aluminium, automatic doors.  

 

 

 

  

 

1.6. The Mission

  To  provide  the  local  and global market  with  aluminium, 

glass,steel, stainless steel and cladding products as required and 

in a timely manner with competitive price, without comprising 

the quality level. 
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1.7        PRINCIPLE ACTIVITIES

Our  main  activities comprise the  complete  supply,  fabrication, 
operation, installation & commissioning  of  projects  in  the  below

range of works:-

 GLASS WORKS

1. Frameless Glass Partitions

2. Swing Type, Sliding Type and Hinged Type Glass Doors

3. Multi layer Fixed Glass Partitions

4. Glass Cubicles

5. Shower Door Works

6. Framed Glass Partitions

7. Bend Glass

8. Glass cabinets

9. Glass Structures

10. Tinted and Reflective Glasses

 STEEL & STAINLESS STEEL WORKS

1. Steel & Stainless Steel Handrails

2. Stainless Steel Doors

3. SS Framed Doors

4. Hollow Metal Steel Doors

5. Steel & Stainless Steel Structures

6. Stainless Steel – Glass Handrails

7. Stainless Steel Cladding  
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 ALUMINIUM WORKS 

 

1. Double Action, Single Action Windows 

2. Sliding, Tilt /Awning, Fixed Windows 

3. Aluminium Double Sheet Doors 

4. Aluminium Framed Doors 

5. Aluminium Cladding 

6. Aluminium Fix Partitions 

7. Aluminium Structures 

 

 MISCALLENEOUS  

 

1. Automatic Doors (Official Distributor for Dorma Automatic Door) 

2. Curtain Walls 

3. Structural Glazing 

4. GRC Works 
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1.8. Quality Policy 

Albitar Factory shall achieve customer's satisfaction by providing 
a consistent level of work performance that meets or exceeds 
customer requirements. 

  Albitar Factory quality policy statement indicates Albitar Factory 
commitment and focuses on what is important to us as an organization 
achieving customer satisfaction and it prescribes the method by which 
we accomplish this by continually improving processes and services to 
ensure they consistently meet or exceed requirements.  Moreover, 
Albitar Factory quality policy statement acts as a compass in providing 
the direction and a framework for establishing key corporate level 
performance measures and related improvement objectives. 

 Albitar Factory ensures that quality policy is communicated and 
understood at all levels of the organization through documented 
training and regular communication. 

 Albitar Factory quality policy statement is controlled by inclusion 
in this manual, and along with all policies contained in this manual, is 
reviewed for continuing suitability during management review 
meetings. 
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1.9. Quality Objectives     

 

Albitar Factory overall quality goal is to achieve the requirement of 
quality policy, maintain the integrity of the system and continually 
improve its compliance with ISO 9001:2008 QSM.  Albitar Factory 
establishes both corporate level and operational level improvement 
objectives that are measurable and achievable within a defined 
time period. Operational level improvement objectives are 
determined from process monitoring activities in each of the 
following areas: 

 

1. To ensure that approved methods and procedures are in place. 

2. To optimize the reliability, operability and maintainability of the 

facilities. 

3. To minimize the wastage during the production processes. 

4. To ensure that safety of the personnel, the facilities and 

environment have been carefully considered. 

5. To comply with International codes and standards while planning 

and executing the customer’s projects. 

6. To demonstrate the fulfillment of related customers 

requirements. 

7. To maintain an effective and economical program for quality and 

meet agreed specifications.  

8. To ensure that quality requirements shall be determined and 

satisfied throughout all phases of production & delivery.  
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9. To ensure that approved practices, procedures, inspection and 

test plans and audits are in place and utilized, as they apply, 

throughout all processes. 

10. To provide for early and prompt detection of deficiencies and 

for timely and effective actions. 

11. Management level improvement objectives shall be discussed 

in management review meeting and reviewed for continuing 

suitability. 

12. Management shoould be able ti comply with the feelings and 

possessings of the labour force .  
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1.10. Safety Policy 

 
Albitar Factory is doing its best efforts to maintain a safety 

and healthy work environment for all its employees. The 

management also is responsible to inform and note all 

employees in regard with requirements and standards of safety 

through effective communication, proceeding periodical 

inspections and training them correctly and continously. 

 

Inorder of this responsibility, the management has made a 

program of workplace safety and explaining the procedures and 

related steps of safety and security of the facility and the 

employee, protection factors from accidents and strategies to 

maintain the environment, a matter which should be 

acknowledge by every person, follow it, and apply the purpose 

of this program. 
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We make sure that  our employees use their personal protecive 

equipments (PPEs) such as eye goggles, safety gloves, masks, 

shoes, apron etc. The management also strives to ensure the 

following :- 

 professional advice is obtained, where necessary, to 

identify the most suitable types of PPE for the tasks to be 

carried out 

 training is provided to supervisors and employees to 

enable them to ensure the proper selection, fit, use, 

cleaning and maintenance of PPE 

 supervision and enforcement of the PPE policy is 
undertaken 

 evaluation of the effectiveness of the PPE program is 

carried out on a regular basis 

 

Albitar Factory is working hard to improve and develop 

programs and performance in regard wth the environment, 

safety and health.  
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1.11. Organizational Chart 
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1.12. Experience 

 

Since the inception of 1974, Albitar Factory Co. always has been 

one of the prominent leaders in the local and worldwide glass 

manufacturing sector.  

 

Albitar Factory Co. with its clients is based on the number of 

important commitment including provision of high quality 

products manufactured according to the highest international 

standards, fast services as well as the specially tailored services 

and products meeting specific requirements. 

 

The strategic expansion allowed leveraging the existing 

infrastructures, as well as benefiting from the market, goodwill 

enjoyed by Albitar Factory as a whole. Currently the company 

fabricate a wide range of glass products such as façade building, 

all type of super strength glass units, high standards works, 

aluminium works, decorative steel, structural steel...etc.  
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Today Albitar Factory is one of the Saudi Arabia's leading 

suppliers of glass and decorative steel and aluminium windows 

and doors. The factory range of products is diverse and geared 

towards meeting domestic demands and surplus to the regional 

markets. 

 

Quality and customers services are our priority objectives and 

this is completed with experience, professional management 

and equipment which make us the leading glass manufacturer 

in the region. 
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1.13. Capacity of Factory Production 
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2. CERTIFICATIONS 
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OFFICIAL DISTRIBUTOR FOR DORMA 
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AL-MOJAIL’S AUTHORIZED DEALER OF MAB  
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3. DATASHEETS  
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GUARDIAN HD PLUS 
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4. TRACK RECORD 
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Here is a brief account of our major works done by Albitar 

Factory dated till August 2015 

 

 AL-Bilad Bank  - All Glass works in the Eastern  

Province 

 

 Jubail Commercial Port - All internal work 

such as glass partitions and automatic door 

of Building No. (501) 

 

 

 National Guard - installed glass sections, 

     mirrors and automatic doors. 

 

 Saudi Iron & Steel Company - Executed glass  

and stainless steel works 

 

 

 King Fahad International Airport – Executed 

Double layer glass claddings 

 

 

 Sabic Company,  Jubail - Glass & mirror  

works for Villas projects 
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 Dammam University – All internal glass works 

 

 Saline Water Conversion Corporation (SWCC) 
 

 
 

 Al Musbah Group of Companies 
 

 

 Royal Commission of Jubail 
 

 

 Ministry of Health 

 Almusa Towers, Khobar - All types of 

Aluminium works 

 Hussain Ali Company, Al-Hasa – All types of Glass and 

Aluminium works  

 Abdullah Sulaiman Real Estate Company (Real Estates 

Executors), Al-Andalus, Dammam - All glass and stainless steel 

works 

 Headcon Décor & Contracting Company in Dammam & Khobar 

- All glass, stainless steel and Aluminium works 

 Al Rabiah complex, King Saud St., Dammam - All glass works 
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 Ali Amri Marble and Ceramic Exhibitions, Dammam – All glass 

& Cladding works 

 Mosques in Ministry of Endowments - Glass, Stainless steel, 

Aluminum and stained glass partitions for the domes of all 

mosques 

 Samsung Company, Dammam - Executed Double layer glass 

claddings 

OTHER REGULAR & MAJOR CLIENTS   

Our track record also includes successful completion of the 

glass works for major industrial multi-discipline projects that 

include desalination, power plans, Aramco, Royal commission, 

Rashid Mall, Ministry of Endowments, Sabic and utility public 

authorities. The company has also completed high quality 

government, housing and administrative buildings. 

 

DELIVER PERFORMANCE & RELIABILITY 

Sustainable business success depends on long-term relationships 

with our customers and business partners. Approximately two-

thirds of our business is generated from our existing customer 

portfolio. We do have proven track record of our higher reliability 

in the completion of a project. The salesperson concerned with  
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the project will be following up his order and hence delaying in 

work is almost nil in our project works. Also we had done very 

complex projects with our customers. The continued projects 

from same customers’ shows that we had did good performance 

in these complex works. 

  

Page 47 of 89



PREQUALIFICATION DOCUMENT ALBITAR FACTORY W.L.L.  
 

 

 
 

 

 

 

 

 

 5. A QUICK GLANCE INTO

OUR PROJECTS 

  

Page 48 of 89



PREQUALIFICATION DOCUMENT ALBITAR FACTORY W.L.L.  
 

 

 
 

 

 

 

 

 

  
 

  

Page 49 of 89

Admin123
Placed Image



PREQUALIFICATION DOCUMENT ALBITAR FACTORY W.L.L.  
 

 

 
 

 

 

 APCO - RUSHAED BUILDING, AL KHOBAR  
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 KHALID AL ZAHRANI, AL KHOBAR  
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 CLADDING WORKS @ LEXUS SHOWROOM 
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   KHALDI PROJECT 
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 STAINLESS STEEL HANDRAIL WORKS  
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 MISCALLENEOUS GLASS WORKS 
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6. MANAGEMENT

SYSTEMS 
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 Quality Management System

We,  Albitar  Factory,  are  very  much  aware  about  the  fact 
that  Quality  is  very  important  to  a  major  project  supply 
chain.  We  do  follow  a  Documented  Quality  Management 
System  and  hence  we  are  able  to  continually  improve  & 
sustain the quality of our products and services.

Our  Maintenance  Manager  is  responsible  for  the  quality 
management and we have a production engineer who is in 
charge of following up. We are following ISO 9001:2015

Quality standards and we were audited and certified by 
Quay Audit UK Limited.

We  do  keep  records  for  supplier  evaluation,  customer 
feedback  and  complaints,  employee  evaluation,  Non 
Conformity  Reports  (NCR),  analysis  &  improvement 
projects etc.

Managers’ meeting  are  conducted  monthly  to  review  the 
quality policy, quality statement and all records related to 
the Quality management System. 
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We do have a Quality Management System that manages and tracks 

all the works done in the firm. It starts from receiving the order, 

preparation of job orders, tracking of the job orders, preparation of 

invoices and delivery of materials at the end of work. 

SCOPE OF QMS 

The Quality Management System of Albitar factory meets the 

requirements of the international standard BS EN ISO 9001.  This 

system addresses the planning, development, supplying, and servicing 

of products, it also covers all company delineates authorities, inter 

relationships, responsibilities, activities, policies, procedures, 

processes, guidelines and the resources to achieve & maintain quality 

of service in accordance with the quality policy of the Company. 

 This scope is defined to be “Manufacturing and providing all types of 

Glass Works, Aluminium Fabrication, Steel and Stainless Steel Cladding, 

Installation of Automatic Doors for Industrial and Home Applications” 
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 Employee Insurance Scheme 

Employees’ health condition is one of our biggest concern. We are 

registered with the insurance scheme under Saudi Government 

approved societies and we ensure that all of our employees are 

coming under this employee insurance scheme.  

 

  

Page 76 of 89



PREQUALIFICATION DOCUMENT ALBITAR FACTORY W.L.L.  
 

 

 
 

 

 

 

 

 

7. MACHINES WE USE 
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Lisec Automatic Glass Cutting Machine

Page 78 of 89



PREQUALIFICATION DOCUMENT ALBITAR FACTORY W.L.L.  
 

 

 
 

 

 

  

 

IG Automatic Glass Doubling Machine
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Temper Machine
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Manual Glass Cutting Table
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8. SILICONES WE USE 
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In case of glass works, mirror works, structural or cladding works etc. 

the quality of silicone being used is a vital part. Over the wide range of 

Silicone brands available worldwide we have only selected a few 

brands which ensures unique features which in effect results in quality 

work and longer reliability. 

The brands of Silicones which we use includes the following:- 

DOW CORNING 813C 

 

 FEATURES  

 

 Good unprimed adhesion to a variety of substrates 

 Neutral cure Low odor  

 Conforms to ISO 11600-F-25LM  

 Resistant to ozone, ultra-violet radiation and extreme 

temperatures 

 Joint movement capability ±50%  

 Excellent weatherability – virtually unaffected by sunlight, 

rain, snow, ozone and extreme temperatures of -40°C to 

149°C  
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APPLICATIONS 

 Dow Corning® 813C Construction and Concrete Silicone Sealant 

is a one- part, neutral curing, low modulus silicone sealant particularly 

suitable for interior and exterior applications, such as external 

weather seals, expansion joints and perimetral joints in buildings and 

other types of construction. Dow Corning 813C Silicone Sealant offers 

durable adhesion to a range of porous and non-porous surfaces 

including concrete, masonry, brick, PVC-U, wood and some metals 

used in construction without danger of corrosion from the sealant.  

WARRANTY 
 

10 years from the date of installation. 

 

DOW CORNING 895 

 

FEATURES  
 

 The cured product exhibits excellent weathering characteristics, 

and a high resistance to ultra-violet radiation, heat and humidity 

 High ultimate tensile strength makes it ideally suited for 

structural bonding applications 

 Excellent mechanical properties 

APPLICATIONS 
 

 One component silicone sealant for structural glazing. 

WARRANTY 
 

10 years from the date of installation. 
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DOW CORNING 791 

 

 

FEATURES  
 

 Ideal for expansion, connection, perimeter and other movement        

joints  

 Neutral cure  

 Low odor  

 Conforms to ISO 11600-F&G-25LM  

 Resistant to ozone, ultra-violet radiation and temperature extremes  

 Joint movement capability ±50%  

 

APPLICATIONS 

 

Dow Corning® 791 Silicone Weatherproofing Sealant is a one-part, 

neutral curing, low modulus silicone sealant particularly suitable for 

general glazing and weather sealing in curtain wall and building 

facades. 

 
 

WARRANTY 
 

10 years from the date of installation. 
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DOW CORNING 799 

 

 

FEATURES  
 

 Excellent adhesion to polycarbonate 

 Excellent weathering characteristics, including resistance to ozone, 

UV radiation and temperature extremes 

 Highly flexible 

 Joint movement capability +/- 50% 

 Conforms to ISO 11600-F&G-25LM 

 Neutral cure type 

 5 minutes working time 

 Fast cure – tack free in 2 hours 

 Application Temperature Range +5 to +40°C  

 

APPLICATIONS 
 

For use in glazing applications that utilize plastic sheeting (including 

polycarbonate sheeting), and for perimeter pointing of door and 

window frames.   

 
 

WARRANTY 
 

10 years from the date of installation 
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9. CONTACT 
INFORMATION 
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First Industrial City - Dammam - Saudi Arabia 

P. O. Box: 2096, Dammam 31451 

  

Tel: +966 13 8472693 / 364 

Fax: +966 13 8471572 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visit us @ www.company-albitar.com  
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